
If cancellation is postmarked:
90+ days prior to original departure date, amount paid will be refunded, less $350.00*
89 - 60 days prior to original departure date, amount paid will be refunded, less $450.00* 
59 - 31 days prior to original departure date, amount paid will be refunded, less $550.00* 
30 days prior to original departure date, 100% of the trip cost is nonrefundable

*PLUS the cost for any fees and nonrefundable tickets purchased for the participant

TERMS AND CONDITIONS/Cancellations
As an applicant for an Educational Travel Services, Inc. Travel Program, I understand that certain 
prerequisites are necessary for participation. In the online registration process, prior to making a 
deposit, is the Cancellation Policy.  I acknowledge reading it by checking the box, “I agree to the 
Cancellation Policy” indicating agreement to the following conditions:

1. While touring I agree to abide by the directions of ETSI (Educational Travel Services, Inc.), its 
officers, agents and employees and the directions of my Tour Director (teacher/group leader). 
Failure to do so may result in my immediate removal from the program. I understand that if I 
disobey ETSI’s directions, the instructions of my Tour Director, or ETSI personnel I will waive my right 
to a refund of any part of my program fee and ETSI may send me home at my own expense or my 
parent’s/guardian’s expense. I understand and agree that ETSI, in its sole discretion, shall determine 
(a) what constitutes a failure to abide by the expectations and requirements set forth herein, and (b) 
what actions ETSI shall take to deal with such a failure.

2. I understand that once I have been accepted into this program if I fail to maintain the 
requirements for participation as set forth by my Tour Director, school or other institution, I may be 
declared ineligible to participate in the program and my application canceled subject to the policy 
set forth and described herein.

3. ETSI reserves the right to remove or refuse to accept a participant on any program. This includes, 
but is not limited to behavioral, physical actions or actions that can be interpreted as harassment or 
threats. Participants removed on these grounds are subject to the refund policy in place at the time 
of removal from the program.

4. ETSI does not make any representations or warranties regarding the suitability, qualifications, or 
fitness of any Tour Director/chaperone. It is the responsibility of each parent/guardian to determine 
the suitability of a particular Tour Director/chaperone to meet the needs of the participant.

5. It is the responsibility of the parent/guardian to inform both ETSI and the Tour Director of any 
special needs the participant has, including but not limited to: physical, emotional, behavioral 
or dietary needs. ETSI will make a reasonable effort to accommodate these needs. All additional 
expenses associated with these needs are the responsibility of the parent/guardian.

6. ETSI has the right, at any time in its sole discretion and without liability or cost, to cancel any tour 
or the remainder of any tour, or to make alterations in route, accommodations, tour events and to 
make any other travel or tour arrangements in the event of any tour being rendered impossible or 
inadvisable due to weather, traffic delays, threats, acts of terrorism, strikes, war, civil unrest, acts of 
God, pandemics, governmental interference or any cause whatsoever that is beyond ETSI’s control. 
Any and all expenses incurred as a result will be the responsibility of the participant.

7. ETSI is not responsible for costs involved in additions, cancellations or deviations made to any 
itinerary by the Tour Director or chaperones during the tour. No refunds will be made on the 
unused portions of the tour due to these changes.

8. I understand that the use of the school premises or property in the planning for my program is 
a courtesy to me and to the Tour Director and does not mean that the trip is officially sponsored or 
supported by the school. If the program were to receive school sponsorship, I would be notified 
in writing. In the absence of such written notification, I understand that my school, school district, 
school board, school administrators and officials associated with these institutions have no liability 
or responsibility whatsoever with respect to my trip. I expressly release and waive all claims of any 
type against any or all the aforementioned in any way related to or arising out of my trip.

9. While on tour, if I become ill or incapacitated, ETSI will take actions it considers necessary 
including securing medical treatment for me. ETSI shall not be held liable for the quality and 
timeliness of any such medical care received, nor for any expenses incurred except to the extent 
covered by insurance that may be included in the package purchased. I expressly release and waive 
any and all claims, demands, rights, and damages of any type against ETSI arising out of or in any 
way connected with my trip.

10. Group tours are designed for the average, healthy, physically able participant. The tours move 
quickly and involve a lot of walking, stair climbing and long, active days.  Participants who are 
physically challenged need to advise the Tour Director, and ETSI at the time of registration, to evaluate 
the appropriateness of the activity. Some special accommodations may be made in a tour.  However, 
it cannot be expected that the group be required to change the itinerary or that the Tour Director be 
responsible for individual care beyond normal supervision duties. Adults wishing to register for these 
tours also need to be aware of the physical demands of the trip and be certain of their ability and/or 
desire to participate in this active tour.

11. The tour price is based on a minimum number of participants traveling together on the same 
itinerary. If the group fails to meet this minimum, any or all of the following are options:  a) tour 
price may be increased, b) attractions and/or tour dates may be revised, c) trip may be combined 
with another group traveling on a similar itinerary.  If the tour price increases by more than 10% 
participants will be given the opportunity to cancel with a full refund if ETSI receives the request for 
cancellation within five days of a tour change notification.

12. ETSI reserves the right to change tour dates and itinerary details due to inclement weather, natural 
disasters, threats, pandemics, government shut downs, acts of terrorism and other situations out 
of our control. The participant is responsible for all costs associated with these changes, including 
cancellation fees.

13. It is hereby understood and agreed upon by ETSI and its customers that ETSI and its employees 
are not direct suppliers of transportation, accommodations or other on-tour services but are agents 
for the purpose of making reservations. ETSI is not liable for any claims, suits, actions, delays, 
inconveniences, strikes, wars, injuries or any other expense of any kind or nature, caused by a ticket 
issued for travel, transportation, baggage, accommodations, or any other type of service ETSI may 
have booked through its customer. 

14. All tickets and admissions purchased for the trip are property of ETSI until the trip departs. Tickets 
and admissions for cancelled travelers remain the property of ETSI. If a traveler cancels, any non-
refundable fees for tickets and admissions are in addition to the cancellation fees. All tours are sold as 
a complete travel package. ETSI does not provide itemized breakdowns of costs to travelers. 

15. I accept the terms of this agreement as outlined above and on the Invitation Letter. 

PAYMENTS AND LATE FEES
The payment schedule is found on the Invitation Letter and at the Payment Center online.  Until a 
deposit is made in the amount specified with a registration, ETSI cannot guarantee a participant is on 
the tour. We welcome checks, cash, money orders, Visa, MasterCard, American Express and Discover. 
Please note that a $25 fee will be assessed on any NSF check. ETSI does not accept a post-dated check.

Payments made after the final due date must be paid by credit card, cashier’s check or money order. 
Payments received after payment due date are subject to a $50 late fee. All final payments are due 60 
days prior to departure, unless otherwise stated.

CANCELLATION POLICY
A cancellation request is to include the participant’s name, group name or trip number, and home 
address and to be submitted via email to:  Katie@etsi.ws or by mailing a dated letter with the parent’s/
guardian’s signature to: ETSI, PO Box 82605, Portland, OR 97282.  Telephone cancellations are NOT 
accepted.   Upon cancellation any refund is made to the original source of payment; any fundraising 
money (less any nonrefundable fees) will be returned to the Tour Director to be redistributed.


