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You are about to embark on an 

experience unlike any other. This is 

an opportunity for you to get up close 

and personal with the things you 

have been studying. You will create 

memories with your friends and 

classmates that will last a lifetime.

WELCOME STUDENTS!

“I met the nicest people 

and made new friends. 

It was such a great trip 

with many memories 

and it could not have 

been more perfect.  

I won't forget anything 

about it.”

- Sami 

student traveler



Dear Families,
Thanks for giving your student an opportunity of a lifetime. Students learn 
valuable academic lessons as their studies come to life through experiencing the 
places where history was made. They learn important life lessons about being on 
time, being dependable, being a good roommate, budgeting time and money and 
learning to get around in a new city.

This booklet is designed to answer basic questions about the tour. We are happy to 
answer any additional questions you might have. 

Visit our website, send us an email or call for more information. 
www.etsi.ws •info@etsi.ws • 503-653-3988 • 800-752-1296

“Student travel
is a vital component 

of the educational 
process and should 

be encouraged.”
-  Honorable Eleanor 

Holmes Norton in 
a Congressional 

Resolution supporting 
the educational value of 

student travel
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Research has shown what those involved with student 
travel already know. Travel brings the classroom 
curriculum alive, inspiring students to learn through 
first-hand, interactive experiences. It provides a 
connection between the classroom content and the 
“real world”. Their curiosity is stimulated and their 
knowledge expanded.

With the fun, interactive nature of group travel, 
students also acquire important values and social 
skills. Cooperation, open-mindedness, motivation, 
attentiveness, independence, and money 
management are just a few of the attributes and life 
skills students experience. Educational institutions and 
employers recognize travel as an important personal 
development experience and a way of creating greater 
understanding in our world.

“AN INVESTMENT  

IN KNOWLEDGE 

ALWAYS PAYS THE 

BEST INTEREST.” 

-Benjamin Franklin

THE IMPORTANCE  
OF STUDENT TRAVEL.
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“EDUCATE AND 

INFORM THE WHOLE 

MASS OF THE 

PEOPLE... THEY ARE 

THE ONLY SURE 

RELIANCE FOR  

THE PRESERVATION  

OF OUR LIBERTY.”

-Thomas Jefferson

These are all great reasons for student travel, but 
the most important reason is that it provides young 
people with an unforgettable experience to stand at 
the sites where historic events shaped and continue 
to shape our nation. To stand at the feet of Lincoln, 
Jefferson or FDR and read their words, to stand in 
the room where the Declaration of Independence and 
Constitution were debated and written, to walk up the 
steps where thousands of our immigrant ancestors 
walked, these experiences bring US history alive and 
are never forgotten.

When I ask students, “What is the best thing so far?” 
There is always a pause as the student considers the 
question. The most common response is “Everything!”

- Contributed by Cecil Kribs,  
Retired Principal, Eugene School District
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Exclusive Educational Moments
Students will have the opportunity to participate in 
unique activities on their tour. Nothing compares to the 
moving experience of laying a wreath at the Tomb of the 
Unknowns. They will always remember taking part in 
historical reenactments with their friends.

Exciting New Cities
With the help of our professional licensed, local guides, 
you will get the "insiders" perspective of the places you 
visit. Whether it is hearing stories about the history of a 
city or finding out where the stars hang out in New York 
City, you can be sure that your guides will provide unique 
insight at every destination.

Living History
Students will explore places where important events in 
history happened. They will get a chance to see artisans 
demonstrate time-honored traditional crafts. Guides 
dressed in period costumes help them learn about life in 
the past and how it relates to today. 

About Educational Travel Services, Inc.
 
Having formed Educational Travel Services, Inc. 
in 1988 Dennis and Judi have led the way in 
educational travel programs for students for over 
35 years. Though still active in the company, 
they've begun to enjoy a bit more time in semi-
retirement. 

Led by their daughters, Julie and Katie, the ETSI 
family combines their experience and enthusiasm 
to provide you with an extraordinary Journey of 
Discovery. Educators, travelers and families value 
our dedicated staff who work to ensure that your  
tour is educational, fun and worry free. 

DENNIS & JUDI  
JULIE SABALA & KATIE DUNN

WHAT'S IN A TOUR?

UNFORGETTABLE 
MOMENT

 
Listening to the  

“I Have a Dream”  
speech on the steps 

 of the Lincoln  
Memorial where  

Martin Luther King Jr.  
gave it in 1963
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Make Lasting  
Memories

Reenact Famous  
Moments in Time

Watch History  
Come Alive

Amazing Museums & Monuments
No trip would be complete without visiting historical 
locations previously experienced only in textbooks. By 
exploring places like the Holocaust Museum or touring the 
monuments on the National Mall at night, students are 
able to reflect on history in very unique settings. 

New Life Experiences
Many of our students have a lot of 'firsts' when traveling; 
first time on an airplane or even the first time away 
from home. On your trip you can expect to make new 
friendships and create a bond found only through 
traveling together. When you get back, you get to share 
your new discoveries, the new foods you may have tried 
and other exciting experiences with your family.

Adventure and Fun
Our programs are designed to be fun and full of hands-on 
activities. Whether it is having dinner at the Hard Rock 
Cafe on Times Square, riding a roller coaster in Hershey 
Park or just swimming in the pool at the hotel we know 
you will have a blast. 

Safety Matters
Our excellent track record is proof of our great preparation and dedication to safety on 
our programs. Students, family members and teachers enjoy incredible experiences 
knowing they are in good hands.

Our safety measures include an ETSI Onsite Coordinator being available at every hotel 
as well as licensed evening security guards to monitor the hallways. In addition, all of 
our staff members are trained in first aid and emergency response.

We also know that safety really begins with the students. Pre-travel meetings will 
cover expectations of the trip and ensure that each student understands their 
behavioral responsibilities prior to departure.

We hope that our dedication to safety can give you the piece of mind that is crucial  
when making the decision to send your student on a journey of a lifetime.

WHAT'S IN A TOUR?
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REGISTRATION & PAYMENT
How do I register for the tour?

Registration can be done online or by filling out the enclosed registration form 
(return by mail or fax). To complete your registration, be sure to include the deposit 
amount specified in your invitation letter.

How do I make payments for the tour?
Payments can be made online, by mail, in person or by credit card over the phone. 
Please refer to your invitation letter for the payment 
schedule. Trip must be paid in full by the final due 
date on the traveler’s statement.

What if the trip is full?
Space is limited, so it is important to register as 
soon as possible to reserve your spot. If your trip 
is full, you may be placed on a wait list. You will be 
notified if a spot becomes available.

Are other family members allowed on the tour?
Many of our groups do allow additional family 
members to travel, but they may reserve the 
spaces for students first. Ask your Tour Director 
for details. 

Can I do fundraising for the tour?
Absolutely! ETSI provides a handy online 
guide (also available by mail or email) to 
fundraising that has great ideas to raise 
money as a group or as an individual. 
Included with the materials are forms 
to help you log and calculate the money 
you have received.

FREQUENTLY ASKED QUESTIONS.

•	 Roundtrip airfare and on-tour  
ground transportation

•	 ETSI Onsite Coordinators in every city
•	 Quality accommodations 
•	 All meals (as specified in the itinerary)

•	 Sightseeing led by licensed guides
•	 Tickets & entrance fees to all activities
•	 Uniformed night security in hotels
•	 24-hr emergency assistance hotline
•	 Gratuities for meals & drivers

What's included in the tour price?

Are there expenses not included in the tour price?

•	 Souvenirs, shopping & snacks
•	 Airline baggage fees
•	 Expenses resulting from flight delays
•	 Meals not specified in the itinerary

•	 Fees collected by your Tour Director 
•	 Passport/Visa application fees 

(for international travel) 
•	 Real ID needed for travelers 18 & over

PRICING INFORMATION



PREPARING FOR TRAVEL
Do students need official identification to travel?

For all of our domestic tours, students under the age of 18 are not required to have 
official identification to travel. If you do have picture ID, please feel free to bring it. 
All traveler's names must reflect the full legal name of each individual as it appears 
on their government issued picture identification.  

Are there any requirements for behavior or grades that I need  
to qualify for this trip?

Your Tour Director MAY have requirements such as behavior or grades that 
could effect your trip. Check with your Tour Director. ETSI does not have grade 
requirements for a student to travel but does reserve the right to remove or refuse a 
traveler for behavioral reasons.

Can I bring my electronic games and devices?
We suggest leaving anything of value at home since things are easily lost or 
damaged during travel, but ETSI does not have a policy prohibiting these items. 
However, your Tour Director makes the final decision regarding items allowed on the 
trip.

ON THE TOUR
How many adult chaperones will be on the trip?

This is determined by your Tour Director, but usually it is one chaperone per ten 
students. In addition, there will be ETSI Onsite Coordinators, tours guides, security 
guards, drivers and any other adults registered for the trip.

Can students room with their friends?
Usually yes. Rooms are typically four to a room 
(same gender). Prior to traveling you will fill out 
a "roommate selection form" where you can 
specify your top three choices. Final rooming is 
determined by the Tour Director.

What is the rooming arrangement for adults? 
For your convenience and privacy, adults are 
booked as singles on the tour. If you wish 
to make different arrangements for your 
rooming, please contact the tour director 
and ETSI and we would be happy to assist 
you. Adult price is based on assigned 
hotel room occupancy per rooming list.

What if a flight is delayed or 
canceled?

The ETSI staff will work to make 
alternate travel arrangements as 
quickly as possible. If additional 
expenses are incurred, such as extra 
meals or an extra night in a hotel, 
families will be notified.

9
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TERMS AND CONDITIONS/Cancellations
As an applicant for an Educational Travel Services, Inc. Travel Program, I understand that certain 
prerequisites are necessary for participation. In the online registration process, prior to making a 
deposit, is the Cancellation Policy.  I acknowledge reading it by checking the box, “I agree to the 
Cancellation Policy” indicating agreement to the following conditions:

1. While touring I agree to abide by the directions of ETSI (Educational Travel Services, Inc.), its 
officers, agents and employees and the directions of my Tour Director (teacher/group leader). 
Failure to do so may result in my immediate removal from the program. I understand that if I 
disobey ETSI's directions, the instructions of my Tour Director, or ETSI personnel I will waive my right 
to a refund of any part of my program fee and ETSI may send me home at my own expense or my 
parent's/guardian's expense. I understand and agree that ETSI, in its sole discretion, shall determine 
(a) what constitutes a failure to abide by the expectations and requirements set forth herein, and (b) 
what actions ETSI shall take to deal with such a failure.

2. I understand that once I have been accepted into this program if I fail to maintain the 
requirements for participation as set forth by my Tour Director, school or other institution, I may be 
declared ineligible to participate in the program and my application canceled subject to the policy 
set forth and described herein.

3. ETSI reserves the right to remove or refuse to accept a participant on any program. This includes, 
but is not limited to behavioral, physical actions or actions that can be interpreted as harassment or 
threats. Participants removed on these grounds are subject to the refund policy in place at the time 
of removal from the program.

4. ETSI does not make any representations or warranties regarding the suitability, qualifications, or 
fitness of any Tour Director/chaperone. It is the responsibility of each parent/guardian to determine 
the suitability of a particular Tour Director/chaperone to meet the needs of the participant.

5. It is the responsibility of the parent/guardian to inform both ETSI and the Tour Director of any 
special needs the participant has, including but not limited to: physical, emotional, behavioral 
or dietary needs. ETSI will make a reasonable effort to accommodate these needs. All additional 
expenses associated with these needs are the responsibility of the parent/guardian.

6. ETSI has the right, at any time in its sole discretion and without liability or cost, to cancel any tour 
or the remainder of any tour, or to make alterations in route, accommodations, tour events and to 
make any other travel or tour arrangements in the event of any tour being rendered impossible or 
inadvisable due to weather, traffic delays, threats, acts of terrorism, strikes, war, civil unrest, acts of 
God, pandemics, governmental interference or any cause whatsoever that is beyond ETSI's control. 
Any and all expenses incurred as a result will be the responsibility of the participant.

7. ETSI is not responsible for costs involved in additions, cancellations or deviations made to any 
itinerary by the Tour Director or chaperones during the tour. No refunds will be made on the 
unused portions of the tour due to these changes.

8. I understand that the use of the school premises or property in the planning for my program is 
a courtesy to me and to the Tour Director and does not mean that the trip is officially sponsored or 
supported by the school. If the program were to receive school sponsorship, I would be notified 
in writing. In the absence of such written notification, I understand that my school, school district, 
school board, school administrators and officials associated with these institutions have no liability 
or responsibility whatsoever with respect to my trip. I expressly release and waive all claims of any 
type against any or all the aforementioned in any way related to or arising out of my trip.

9. While on tour, if I become ill or incapacitated, ETSI will take actions it considers necessary 
including securing medical treatment for me. ETSI shall not be held liable for the quality and 
timeliness of any such medical care received, nor for any expenses incurred except to the extent 
covered by insurance that may be included in the package purchased. I expressly release and waive 
any and all claims, demands, rights, and damages of any type against ETSI arising out of or in any 
way connected with my trip.



If cancellation is postmarked:
90+ days prior to original departure date, amount paid will be refunded, less $350.00*
89 to 60 days prior to original departure date, amount paid will be refunded, less $450.00* 
59 to 31 days prior to original departure date, amount paid will be refunded, less $550.00* 
30 days prior to original departure date, 100% of the trip cost is nonrefundable

*PLUS the cost for any fees and nonrefundable tickets purchased for the participant

10. Group tours are designed for the average, healthy, physically able participant. The tours move 
quickly and involve a lot of walking, stair climbing and long, active days.  Participants who are 
physically challenged need to advise the Tour Director, and ETSI at the time of registration, to 
evaluate the appropriateness of the activity. Some special accommodations may be made in a tour.  
However, it cannot be expected that the group be required to change the itinerary or that the Tour 
Director be responsible for individual care beyond normal supervision duties. Adults wishing to 
register for these tours also need to be aware of the physical demands of the trip and be certain of 
their ability and/or desire to participate in this active tour.

11. The tour price is based on a minimum number of participants traveling together on the same 
itinerary. If the group fails to meet this minimum, any or all of the following are options:  a) tour 
price may be increased, b) attractions and/or tour dates may be revised, c) trip may be combined 
with another group traveling on a similar itinerary.  If the tour price increases by more than 10% 
participants will be given the opportunity to cancel with a full refund if ETSI receives the request for 
cancellation within five days of a tour change notification.

12. ETSI reserves the right to change tour dates and itinerary details due to inclement weather, 
natural disasters, threats, pandemics, government shut downs, acts of terrorism and other situations 
out of our control. The participant is responsible for all costs associated with these changes, including 
cancellation fees.

13. It is hereby understood and agreed upon by ETSI and its customers that ETSI and its employees 
are not direct suppliers of transportation, accommodations or other on-tour services but are agents 
for the purpose of making reservations. ETSI is not liable for any claims, suits, actions, delays, 
inconveniences, strikes, wars, injuries or any other expense of any kind or nature, caused by a ticket 
issued for travel, transportation, baggage, accommodations, or any other type of service ETSI may 
have booked through its customer. 

14. All tickets and admissions purchased for the trip are property of ETSI until the trip departs. Tickets 
and admissions for cancelled travelers remain the property of ETSI. If a traveler cancels, any non-
refundable fees for tickets and admissions are in addition to the cancellation fees. All tours are sold as 
a complete travel package. ETSI does not provide itemized breakdowns of costs to travelers. 

15. I accept the terms of this agreement as outlined above and on the Invitation Letter. 

PAYMENTS AND LATE FEES
The payment schedule is found on the Invitation Letter and at the Payment Center online.  Until a 
deposit is made in the amount specified with a registration, ETSI cannot guarantee a participant is on 
the tour. We welcome checks, cash, money orders, Visa, MasterCard, American Express and Discover. 
Please note that a $25 fee will be assessed on any NSF check. ETSI does not accept a post-dated 
check.

Payments made after the final due date must be paid by credit card, cashier’s check or money order. 
Payments received after payment due date are subject to a $50 late fee. All final payments are due 60 
days prior to departure, unless otherwise stated.

CANCELLATION POLICY
A cancellation request is to include the participant’s name, group name or trip number, and home 
address and to be submitted via email to:  Katie@etsi.ws or by mailing a dated letter with the 
parent’s/guardian’s signature to: ETSI, PO Box 82605, Portland, OR 97282.  Telephone cancellations 
are NOT accepted.   Upon cancellation any refund is made to the original source of payment; 
any fundraising money (less any nonrefundable fees) will be returned to the Tour Director to be 
redistributed.
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Secureiyour investment
with Travel Insured International. 

We always plan for the best, but travel  
insurance can give you peace of mind and 
help protect your traveler and your travel 
investment with coverage both before 
departure and during travel.

Choosing an insurance provider is a personal 
choice. ETSI recommends Travel Insured 
International's group plan with extensive 
benefits to help provide coverage for 
unexpected circumstances. 

On your ETSI registration page, you will be able 
to link to Travel Insured International's website 
to purchase your travel insurance plan and/
or review the full plan document. If you have 
any travel insurance questions, please contact 
Travel Insured International at 844-440-8113.

Contact Us
We encourage you to contact  
us with questions, concerns  

or to find out more  
information about your trip. 

Educational Travel Services, 
Inc. 

PO Box 82605 
Portland, OR 97282

Phone 503-653-3988  
Fax 503-653-3990 

Toll-Free 1-800-752-1296

www.etsi.ws


